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Introduction 
 
This document describes how to install or upgrade Active Mail on a Nokia 9200 
Communicator. The installation provides the user with a fourteen (14) day evaluation period, 
after which time the user must purchase a registration key to continue using the application. 
For details on how to purchase a registration key, please see the Cibenix web site 
http://www.cibenix.com/. 
 
To install Active Mail on your Nokia 9210 or 9290 Communicator, please follow the 
procedures described in the following sections. The application can be installed either from a 
connected PC or directly from the Communicator device itself. The procedure to be followed 
is the same whether installing Active Mail for the first time, or upgrading an existing 
installation. 
 
Further information on installing applications onto a Nokia Communicator can be found in the 
User’s Manual provided with the device. 
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Installation from a Connected PC  
 
The following procedure describes how to install Active Mail from connected PC.  
 

1. If Active Mail is already installed on the target Communicator device, please ensure 
that the application is not running. If it is running close the application using Ctrl+E. 

2. Connect the Nokia Communicator to the PC either using the supplied cable or via 
infra-red. Connection is confirmed when the following icons appear in the system tray 
of the PC:  

 
For details of this procedure please refer to the Communicator’s User’s Manual.  

3. From File Manager, double-click on the installation file (usually ActiveMail.sis). The 
following dialog will appear: 

 

4. A brief dialog will appear specifying that the identity of the supplier cannot be 
guaranteed. This dialog will no longer appear after Active Mail receives the “Nokia 
OK” certification. Click on the Install anyway button. 

5. A dialog will appear which will specify the version of Active Mail to be installed. 
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Click on the Next> button to continue with the installation. 

6. If Active Mail is already installed, the installation process you will be prompted to 
select if you wish to upgrade the existing installation. Click Yes to replace the existing 
version with the version being installed. 

7. You will then be asked to specify whether to install Active Mail on the C: drive or the 
D: drive (i.e. the memory card). 

 

Select the desired location for the installed software files, and click on Next >. 

Please note that testing has indicated that the application may provide better 
response (e.g. shorter startup time) if the application is installed on the C: drive. 

8. Active Mail will close down all currently running applications, display some “Read me” 
information, and ask the user to confirm acceptance of the licensing agreement (see 
the License Agreement at the end of this document) before continuing with the 
installation. 

 

9. The installation process will proceed to copy all the required software files to the 
Nokia Communicator device. On completion you will be presented with the following 
dialog: 
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Press Finish to complete the installation. You have now successfully installed Active 
Mail. 
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Installation from the Nokia 9200 Communicator 
 
The following procedure describes how to install Active Mail directly on the Nokia 9200 
Communicator.  
 

1. Copy the installation file (normally named ActiveMail.sis) to a directory on the 
Communicator file system. This can be achieved by copying using the Desktop 
software or by downloading the installation file directly onto the device. For details 
please refer to the Nokia Communicator’s User’s Manual 

2. If Active Mail is already installed on the target Communicator device, please ensure 
that the application is not running. If it is running close the application using Ctrl+E. 

3. From Control Panel, run the Install / Remove applet. The screen will display a dialog 
similar to that shown below. 

 

Select Install new. 

4. Use the Browse command to select the file to be installed. Select the Active Mail 
installation file (normally named ActiveMail.sis). You will be asked to confirm the 
installation with the dialog below. 

 

If you are upgrading Active Mail from a previous installation, you will be asked to 
confirm that you wish to replace the current installation. 

5. You will then be asked to specify whether to install Active Mail on the C: drive or the 
D: drive (i.e. the memory card). 
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Select the desired location for the installed software files, and press the Select 
button. 

Please note that testing has indicated that the application may provide better 
response (e.g. shorter startup time) if the application is installed on the C: drive. 

6. Active Mail will close down all currently running applications, display some “Read me” 
information, and ask the user to confirm acceptance of the licensing agreement (see 
the License Agreement at the end of this document) before continuing with the 
installation. 

 

7. The installation process will proceed to copy all the required software files to the 
Nokia Communicator device.  

 

On completion you will be presented with a dialog indicating that the operation has 
completed. On returning to the Install / Remove applet of Control Panel, the display 
should be updated to include the version of Active Mail that you have installed. 

 

You have now successfully installed Active Mail. 
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License Agreement and Limited Warranty 
 
By downloading or installing this software you accept the terms and conditions of this License 
Agreement and Limited Warranty. The software product is provided "as is" without any 
warranty of any kind. To the maximum extent permitted by applicable law, Cibenix disclaims 
all warranties, either express or implied warranties of merchantability and fitness for a 
particular purpose. 
 
In no event shall Cibenix be liable for any damages whatsoever (including, without limitation, 
damages for loss of business profits, cost of voice or data calls, business interruption, loss of 
business information, or any other pecuniary loss) arising out of the use of or inability to use 
this product. 
 
This License Agreement permits you to use the product exclusively on the specific machine it 
was designed and licensed for (identified by its unique-ID IMEI number). 
 
All rights of any kind, which are not expressly granted in this License, are entirely and 
exclusively reserved to and by Cibenix. You may not modify, translate, reverse engineer, 
decompile, disassemble or create derivative works based on Active Mail. 
 
This License Agreement does not grant you any rights whatsoever connected with intellectual 
property or trademarks belonging to Cibenix. 
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Contact Information 
For further information or support please refer to the Cibenix website, or the Cibenix general 
information email address. 
 
Website: http://www.cibenix.com/ 
Email: info@cibenix.com 
 


